
 
 

JOB DESCRIPTION 
 
Job Title: Campus Custodial Technician 
Position reports to: Senior Director, Facilities 
Department: Operations 
Level: Full time / Part time 
Date Prepared: 11.2025 
 

 
I.​ Purpose of the Job: 

The Custodial Technician plays a vital role in creating a welcoming, safe, and clean environment for all 
who attend and serve at Citygate Church. This role ensures that the church facilities are consistently 
clean, sanitized, and presentable for worship services, events, and ministry activities. This role 
requires flexibility, with some weekend and evening hours, and calls for an individual who is skilled, 
dependable, and service-minded. 
 

II.​ Essential Functions and Responsibilities: 
●​ Weekly Responsibilities 

●​ Perform cleaning duties including sweeping, mopping, vacuuming, dusting, and sanitizing 
surfaces. 

●​ Clean and restock restrooms to maintain a safe and hygienic environment. 
●​ Empty trash and recycling containers throughout the building. 
●​ Clean glass, windows, and doors for a polished appearance. 
●​ Monitor cleaning supplies and communicate needs for restocking. 
●​ Follow safety procedures when using cleaning chemicals and equipment. 
●​ Assist with light maintenance tasks as assigned by the Global Facilities Director 
●​ Report any damages, repairs, or safety concerns promptly. 
●​ Support the overall mission of the church by maintaining a welcoming and clean facility. 
●​ Identify creative ways to support cleanliness campus wide 

●​ Sunday Responsibilities  
●​ Oversee and assist with Gatekeeper teams, ensuring supplies and organization is 

maintained. 
●​ Monthly Responsibilities . 

●​ Create a monthly serve/meeting schedule for the department. 
●​ Monthly training with your departments to train, cast vision, and build community 
●​ Stay 4 months ahead on up and coming church and community events 
●​ Nominate and celebrate Crew Leaders and Members monthly  

 
III.​ Experience and Knowledge Required: 

●​ Prior custodial or janitorial experience preferred but not require 
●​ Ability to work independently and as part of a team 
●​ Physical ability to lift up to 40 lbs, bend, stoop, and stand for extended periods. 
●​ Basic cleaning equipment knowledge  
●​ Ability to create and maintain an organized workspace  
●​ Demonstrated understanding and commitment to working in culturally diverse settings 
●​ Strong attention to detail and pride in quality work 
●​ Willingness to work flexible hours, including evenings and weekends when needed 



 
IV.​ Personal Requirements: 

●​ Ability to discern needs and respond proactively and sensitively in a fast-paced environment. 
●​ Self-motivated, adaptable, and capable of managing time effectively to complete tasks 

independently or as part of a team, maintaining high-quality standards. 
●​ To exhibit a growing passion to serve God, your family, church and team by reflecting a life that 

reflects Christ in your words and actions in both your personal life and ministry. You will be looked 
up to as you model the Christian faith, and the way you live your life should reflect the Gospel at 
all times 

●​ Spiritual growth is a PRIORITY, and we encourage daily engaging in prayer, Bible study and 
personal development 

●​ You must be a strong communicator both verbally and written; able to have courageous 
conversations 

●​ Agree to exemplify the staff core values, mission and vision, Honor Code and 8 gates to include 
biblical tithing to Citygate Church 

 
 
Employee Signature: ___________________________________________    Date: ___________________________ 
 
Printed Name: _________________________________________________ 
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